
Agent Forum

Friday, July 21, 2023

Hawaii Convention Center



Today’s Topics
Shoreline Setback
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BREAK

Member Poll Feedback

Short-Term Rental Update
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Shoreline Setback

Christi Keller, DPP, Shoreline Division

Ayako Ancheta and Richard DeGutis

City Affairs Committee







Mahalo!



Real Property Assessment

Stuart Peterson, Assistant Real Property Assessment Administrator

Dianne Willoughby, Chair 

Jen Andrews, Vice Chair City Affairs Committee



REAL  PROPERTY

ASSESSMENT  DIVISION
HBR Agent Forum

July 21, 2023

Real Property Assessment Division

Department of Budget and Fiscal Services

City and County of Honolulu



ROH Sec. 8-7.1(a)  The director of budget and fiscal services shall cause the fair 

market value of all taxable real property to be determined and annually assessed by 

the market data and cost approaches to value using appropriate systematic 

methods suitable for mass valuation of real property for taxation purposes, so 

selected and applied to obtain, as far as possible, uniform and equalized assessments 

throughout the county.

REVISED ORDINANCES OF HONOLULU (ROH) CHAPTER 8

ROH Sec. 8-6.3 (a) Real property shall be assessed in its entirety to the owner 

thereof,…to the lessee or the lessee's successor in interest holding the land…”
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www.realpropertyhonolulu.com
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REAL PROPERTY TAX TIMELINE AND IMPORTANT DATES
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DISTRIBUTION OF REAL  PROPERTY  TAX RESPONSIBILITIES
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Residential:  $3.50

Residential A
Tier 1 (up to $1M): $4.00
Tier 2 (> $1M): $11.40

Commercial:  $12.40 

Industrial:  $12.40

B & B Home  $6.50

(July 1, 2023, to June 30, 2024)

Tax Rates for Tax Year 2023-24

Hotel and Resort: $13.90

Vacant Agricultural: $8.50

Agricultural:  $5.70

Preservation: $5.70

Public Service: $0.00

applied to per $1,000 of net taxable

Changes approved by City Council via Resolution 23-33  
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Total Assessed Value: $1,600,000
Home Exemption:  $120,000
Classification:  Residential
Tax Rate:   $3.50 per $1,000 net taxable

$160,000  $1,000  =  $160  x $3.50  =  $560.00

$120,000  $1,000  =  $120 x  $3.50  =  $420.00  

$1,480,000  $1,000 = $1,480 x $3.50  = $5,180.00 Taxes  

Value of a Home Exemption

Example 1
REAL PROPERTY TAX CALCULATIONS

Total                                        Net

   Value          Exemption            Taxable

$1,600,000  -  $120,000       =   $1,480,000
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(4)   “Residential A” means a parcel, or portion thereof, which:
(A)   Is improved with no more than two single-family dwelling 
units; and

(i)   Has an assessed value of $1,000,000 or more;
(ii)   Does not have a home exemption; and
(iii)   Is zoned R-3.5, R-5, R-7.5, R-10, or R-20 or is dedicated for 
residential use;

(B)   Is vacant land zoned R-3.5, R-5, R-7.5, R-10, or R-20 and has 
an assessed value of $1,000,000 or more; or

(C) Is a condominium unit with an assessed valuation of $1,000,000 
or more and does not have a home exemption.

Residential A excludes any parcel, or portion thereof, improved with 
military housing located on or outside of a military base.

WHAT PUTS A PROPERTY INTO 

RESIDENTIAL A CLASSIFICATION?



Total Assessed Value: $1,600,000
Home Exemption:  $0
Classification:  Residential A
Tax Rate 
     Tier 1 (up to $1M): $4.00 per $1,000 net taxable
     Tier 2 (> $1M):  $11.40 per $1,000 net taxable

Total                                        Net

   Value          Exemption            Taxable

$1,600,000  -      $0           =   $1,600,000

REAL PROPERTY TAX CALCULATIONS

$600,000  $1,000  =   $600  x  $11.40  =  $6,840.00  

$1,000,000  $1,000  = $1,000  x  $4.00  = $4,000.00

$4,500.00 + $6,840.00 = $10,840.00 Taxes

Example 2
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Real Property Assessment Division

Department of Budget and Fiscal Services

City and County of Honolulu

Contact Information 
Phone: (808) 768-3799

email: bfsrpmailbox@honolulu.gov 

Website

www.realpropertyhonolulu.com
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INVEST



www.hawaiirealtors.com/rpac

Invest in RPAC



Short-Term Rental Update

Fran Villarmia-Kahawai, HBR President
Nathan Aipa, HBR General Counsel



REALTORS® are: 

Housing Advocates. Community Builders. Good Neighbors.

HBR supports the following:

❖  Protect character of residential neighborhoods

➢  Strict enforcement against illegal short-term rentals

HBR Position on Short-Term Rentals



❖   Protect current 30-day minimum rental for all owners

➢  90-day minimum conflicts with Landlord Tenant Code 

➢   Provides no exceptions for month-to-month renters 

➢   Provides no exceptions for rentals between 30 - 89 days

➢   Many legitimate short-term housing needs for residents 

➢   The average vacation stay is 7-10 days 

➢   90-day minimum is unnecessary and excessive



❖   Protect owner’s vested property rights 

➢  All Owners, for over 40 years, have had the legal right 
to do minimum 30 day rentals in residential 
neighborhoods

➢  Owners with NUC must be allowed to continue to rent 
less than 30 days

➢  Owners with NUC must be allowed to transfer NUC to 
new owner



Real Estate Cyberfraud Schemes

Michael Gee, US Secret Service 
Technical Special Agent
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U/FOUO
THE OVERALL CLASSIFICATION OF THIS PRESENTATION IS:
UNCLASSIFIED/FOR OFFICIAL USE ONLY(U/FOUO)

Real Estate Cyber Fraud Schemes
U.S. Secret Service

Honolulu Board of Realtors Forum
July 21, 2023



U/FOUO

U.S. Secret Service
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Mike Gee, Technical Special Agent

Hawai’i-Pacific Cyber Fraud Task Force Supervisor

U.S. Secret Service, Honolulu Field Office



U/FOUO

U.S. Secret Service
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U/FOUO 7

Agenda

• Cryptocurrency lnvestment Scams

• aka Pig Butchering

• Real Estate Fraud 

• Business Email Compormises

Social Engineering

Phishing

Pretexting

Credential Stuffing



U/FOUO 8

Cryptocurrency Investment Scams



U/FOUO

• Professional Networking 
Online Dating 
Social Media Platforms

• Can take weeks to develop

• Common interests

• No mention of money at first
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Cryptocurrency Investment Scams



U/FOUO

Pretexting
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§Fake scenario to build trust

§Romance

§Confidence

§ Impersonation

§Extortion



U/FOUO 11

Cryptocurrency Investment Scams

• Directed to specific website or app
• Legitimate looking 
• Spoofed

• Presumed control of your money

• Appearance of high returns to
     encourage further investments 



U/FOUO

Warning Signs

• Guaranteed or high ROI

• Use of specifics apps or websites

• Allowing anyone else access to account

• Using crypto to pay taxes, government fines, etc
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Cryptocurrency Investment Scams



U/FOUO 13

Real Estate Fraud



U/FOUO

Impersonation and Vacant Lots

• Target mortgage-free vacant lots or rental properties
• Pose as out-of-area seller, all contact is electronic 
• Request below-market listing to generate immediate sale
• Refuse to sign documents in person, use their own notary
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Real Estate Fraud



U/FOUO

Mitigation and Prevention

• Independently search for identity of seller
• Request in-person or virtual meeting 
• Look at government-issued identification
• Be alert for below market value cash offers
• Never allow seller arrange their own notary
• Use known and trusted title companies and attorneys
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Real Estate Fraud



U/FOUO 16

Business Email Compromise
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Business Email Compromise
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Business Email Compromise
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Business Email Compromise



U/FOUO

Credential Stuffing
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U/FOUO

Credential Stuffing
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U/FOUO

Credential Stuffing
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U/FOUO

Credential Stuffing
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U/FOUO 24

Phishing



U/FOUO

BEC Mitigation
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U/FOUO

BEC Mitigation
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U/FOUO 27

FinCEN

Rapid Response Program / Financial Fraud Kill Chain
§ Reported to law enforcement within 72 hours

Ø USSS Honolulu: 808-541-1912

Ø www.ic3.gov

§ International wire transfer of at least $50,000

§ SWIFT recall notice initiated



U/FOUO

Contact Law Enforcement
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Internet Crime Complaint Center – www.ic3.gov

US Secret Service – cryptofraud@secretservice.gov

FBI – tips.fbi.gov

DHS ICE/HSI – ice.gov

DHS CISA – cisa.gov/report

Federal Trade Commission – reportfraud.ftc.gov



U/FOUO

Available at secretservice.gov
29

Publications



U/FOUO
U/FOUO

Mike Gee, Technical Special Agent

US Secret Service Honolulu Field Office

(808) 541-1912




