
EXHIBIT A 

Designated Businesses and Operations 

1. Public and private golf courses within the City operating in accordance with 
the guidelines set forth in the Professional Golfers' Association/Aloha Section's 
"Procedures for Reintroduction to the Game and Business of Golf' as may be 
updated/amended and to the extent reasonably practicable; 

2. Certain real estate services. All real property sales and management activities must be 
accomplished by remote/electronic means whenever possible. Whenever such services 
cannot be reasonably be accomplished by remote/electronic means, and subject to the 
following restrictions and conditions, the services shall constitute a Designated Business 
and Operation: 

a. Restrictions: 

i. In-person meetings with clients or customers are prohibited, except when 
necessary for viewing a property or signing documents required by law 
that may not be signed remotely I electronically. 

ii. Transportation to/from properties shall be in separate vehicles. 

iii. There shall be no (a) open houses for the general public to view a 
property; (b) real estate agent caravans; or (c) brokers' open events. 

iv. Property viewings, inspections, appraisals, etc. must be by appointment 
only and limited to no more than three (3) individuals at one time and 
meeting Social Distancing Requirements of the Stay at Home Order at all 
times. Prospective renters/buyers must be pre-qualified by remote means 
in order to make a viewing appointment. 

v. No real estate activities relating to short term rentals (lodgings that 
provide guest accommodations for less than 30 days, other than hotels and 
motels) may be conducted. 

b. Permitted real estate activities: 

i. Residential rental property management (excluding short term rentals). 

ii. Satisfaction of, and compliance with current/pending contract 
contingencies and other legally mandated activities, such as: 

• Property inspection 
• Inventory 



• Termite inspection 
• Appraisal 
• Survey 
• Removal of items from property 
• Repairs/Cleaning 
• Signing 
• Final walk through 
• Key transfer 

c. Fulfilling listing agreement/property management obligations: 

• Pre-listing property viewing/ analysis for Comparative Market Analysis 
(CMA) 86 pricing 

• Photography / scanning 
• Virtual recording for virtual tours and virtual open houses (to post on 

property websites, etc.) 
• Inspection of vacant listings to ensure safety, maintenance, upkeep, etc. 
• Viewings by appointment, only to prequalified buyers/applicants limited 

to no more than three (3) individuals at one time (including agents).; 

3. New and used car and truck dealerships - sales and leasing activities (with restrictions). 
Licensed new and used car and truck dealerships operating on an appointment-only basis 
and limiting appointments as necessary to ensure compliance with Social Distancing 
Requirements. No test driving with sales agents is permitted; 

4. Automated service providers. Service providers that do not require human interaction 
between the service provider and the customer, including, but not limited to, fully 
automated car washes; provided that the service provider implements sanitation measures 
consistent with CDC guidelines - https://www .cdc.gov/coronavirus/2019-
ncov/community/disinfecting-building-facility.html; 

5. Mobile service providers. Businesses that provide services on a mobile basis in which no 
human interaction between the service provider and the customer, including, but not 
limited to, mobile pet grooming and car washing/detailing businesses; provided that the 
service provider implements sanitation measures consistent with CDC guidelines -
https :/ /www.cdc.gov/coronavirus/2019-ncov /community/disinfecting-building-
facility. html; 

6. Educational services provided on a one-on-one basis that can be conducted in compliance 
with Social Distancing Requirements. Businesses that provide services such as private 
tutoring, music lessons, etc., one a one-on-one basis (e.g., one teacher and one student) 
that are able to comply with Social Distancing Requirements at all times and 
implementing sanitation measures consistent with CDC guidelines -
https:/ /www.cdc.gov/coronavirus/2019-ncov /community/disinfecting-building­
facility .html; and 
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