
 

DO YOU HAVE A NUC? 

Determine if Your  
Property has a VALID NUC 

These are properties 
grandfathered in if 

 Operating prior to October 
22, 1986 (TVUs) or prior to 
December 28, 1989 (B&Bs), 
AND  

 Have property registered with 
the C&C of Honolulu as of 
August 2019, AND  

 Have annually renewed your 
NUC. 

If your property qualifies for a 
NUC, you should have a NUC 

number, which you will need to 
display in your advertising 

 

If a property with a NUC is sold, 
the NUC can be renewed by the 
new owner as long as the NUC 

is renewed prior to its 
expiration. 

NUCs must be renewed 
annually between September 

1st – October 15th. Failure to 
renew will result in automatic 

loss of your NUC 

ARE YOU IN A RESORT 
AREA or SPECIAL 

APARTMENT DISTRICT? 

Oahu STRs are generally 
permitted in: 

 Resort-zoned areas, 
including Waikiki, Ko Olina, 
Turtle Bay, and certain parts 
of Makaha  

 Specific apartment-zoned 
areas mapped in Ordinances 
22-07 and 25-02

  

Check the STR Eligibility Map: 
 The DPP website provides an 

online map that helps you 
determine if your property falls 
within an eligible zone for STR 

registration. 

Consider a Zoning Verification 
Request (if unsure) 

If after reviewing the map, you're 
still uncertain about the specific 
zoning of your location, you can 

submit a zoning verification 
request to the DPP for official 
confirmation. There is a fee to 
submit a  Zoning Verification 

Request 

AOAO HOUSE RULES 
ALLOW or DON’T 

ALLOW? 

While the C&C of Honolulu 
allows STRs within 

designated resort-zoned 
areas and special 

apartment districts on 
Oahu, the AOAO has the 

authority to implement its 
own restrictions or outright 

prohibit STRs within its 
specific condominium or 

community. 

The AOAO may have specific 
rules about STRs. For 

example, the minimum rental 
period might be set by the 
AOAO, or there could be 

restrictions on the number of 
rentals per year.  

Violating the AOAO's rules can 
lead to fines, legal action, or 

other enforcement 
measures from the AOAO. 

You are responsible for 
understanding and adhering 

to both the county's 
regulations and your specific 
AOAO's rules regarding STRs.  

When registering or renewing 
an STR, you need to provide a 

letter from the AOAO 
confirming the STR is 

permitted. Contact Information: For general questions 
you can email STR@honolulu.gov or call the 
STR Enforcement Branch at (808) 768-7887. 

DPP Website for more information:  
https://www.honolulu.gov/dpp/permitting/str/ 


