Honolulu Board of REALTORS® STAFF USE ONLY
1136 12th Avenue, Suite 200 Honolulu, HI 96816-3796
PHONE: (808) 732-3000 CASE NO.

DATE FILED:

REALTOR®
ETHICS COMPLAINT

CITATION POLICY PROGRAM ONLY

All areas of this form must be completed & signed in order to process your request

COMPLAINANT

NAME:
[ | DESIGNATED-REALTOR® [ |REALTOR® [ REALTOR-ASSOCIATE®

NAME:
[ | DESIGNATED-REALTOR® [ REALTOR® [ REALTOR-ASSOCIATE®

Company Name:

Business or Home Address:

City, State, and Zip Code:

Email address: Contact Phone No:

You may opt to have this complaint handled confidentially. You will be contacted by the
Administrator.

RESPONDENT

NAME:
[ | DESIGNATED-REALTOR® [ IREALTOR® [ REALTOR-ASSOCIATE®

NAME:
|| DESIGNATED-REALTOR® [ REALTOR® [T REALTOR-ASSOCIATE®

Company Name (information only)
|

| (we) allege Respondent has violated Standard of Practice as checked off on the reverse side. Attached is proof of
my allegation.

| (we) declare that the allegations contained herein are frue and correct to the best of my knowledge and belief of
the undersigned and is filed within one hundred eighty (180) days after the facts constituting the matter complained
of could have been known in the exercise of reasonable diligence or within one hundred eighty (180) days after the
conclusion of the fransaction, or event, whichever is later.

Date(s) alleged violation(s) took place:

Date(s) first became aware of subject of dispute:

SIGNATURE DATE

SIGNATURE DATE

10/22



HBR CITABLE OFFENSES CHART:

Check one or | Standard of Practice

more

Article 1

1—7

Fine

First Offense: $250.00 and CLASS
Second Offense: $500 and CLASS

1-8

First Offense: $250.00 and CLASS
Second Offense: $500 and CLASS

1—16

Article 3

Article 12

3-9 @

First Offense: $1000.00 and CLASS
Second Offense: $2000.00 and
CLASS

First Offense: $1000.00 and CLASS

Second Offense: $2000.00 and
CLASS

12-4

First Offense: $250.00 and CLASS
Second Offense: $500.00 and
CLASS

12-5

First Offense: $250.00 and CLASS
Second Offense: $500.00 and
CLASS

12-6

First Offense: $250.00 and CLASS
Second Offense: $500.00 and
CLASS

12—10

First Offense: $250.00 and CLASS
Second Offense: $500.00 and
CLASS

12-12

Article 14

14

First Offense: $250.00 and CLASS
Second Offense: $500.00 and
CLASS

First Offense: $1000.00 and CLASS
Second Offense: $2000.00 and
CLASS

ATTACH PROOF AND NARRATIVE

10/22



CPEC
Sticky Note
1-7: Failure on the part of a listing broker to provide, as soon as practical, written affirmation that an offer was presented or written notification that the seller/landlord has waived the obligation to have the offer presented, upon written request of a cooperating broker submitting an offer.

CPEC
Sticky Note
1-8: Failure on the part of a buyer’s/tenant’s broker to provide, as soon as practical, a written affirmation to the listing broker stating that the counter-offer has been submitted to the buyers/tenants, or a written notification that the buyers/tenants have waived the obligation to have the counter-offer presented.



CPEC
Sticky Note
1-16: Realtors® shall not access or use, or permit or enable others to access or use, listed or managed property on terms or conditions other than those authorized by the owner or seller.

CPEC
Sticky Note
3-9: Realtors® shall not provide access to listed property on terms other than those established by the owner or the listing broker.

CPEC
Sticky Note
12-4: Standard of Practice 12-4 
Realtors® shall not offer for sale/lease or advertise property without authority. When acting as listing brokers or as subagents, Realtors® shall not quote a price different from that agreed upon with the seller/landlord. (Amended 1/93)

CPEC
Sticky Note
12-5: Realtors® shall not advertise nor permit any person employed by or affiliated with them to advertise real estate services or listed property in any medium (e.g., electronically, print, radio, television, etc.) without disclosing the name of that Realtor®’s firm in a reasonable and readily apparent manner either in the advertisement or in electronic advertising via a link to a display with all required disclosures.

CPEC
Sticky Note
12-6: Realtors®, when advertising unlisted real property for sale/lease in which they have an ownership interest, shall disclose their status as both owners/landlords and as Realtors® or real estate licensees.



CPEC
Sticky Note
12-10: Realtors®’ obligation to present a true picture in their advertising and representations to the public includes Internet content, images, and the URLs and domain names they use, and prohibits Realtors® from: 
1) engaging in deceptive or unauthorized framing of real estate brokerage websites; 
2) manipulating (e.g., presenting content developed by others) listing and other content in any way that produces a deceptive or misleading result; 
3) deceptively using metatags, keywords or other devices/methods to direct, drive, or divert Internet traffic; or 
4) presenting content developed by others without either attribution or without permission; or 
5) otherwise misleading consumers, including use of misleading images.

CPEC
Sticky Note
12-12: Realtors® shall not: 
1) use URLs or domain names that present less than a true picture, or 
2) register URLs or domain names which, if used, would present less than a true picture.

CPEC
Sticky Note
14: 
If charged with unethical practice or asked to present evidence or to cooperate in any other way, in any professional standards proceeding or investigation, Realtors® shall place all pertinent facts before the proper tribunals of the Member Board or affiliated institute, society, or council in which membership is held and shall take no action to disrupt or obstruct such processes
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